
Susta inabi l i ty  in i t iat ives
 at  mesm Tokyo

S ince i t s  open ing in  2020 ,  mesm Tokyo has  a imed to  
be  an  env i ronmenta l l y  and soc ia l l y  sus ta inab le  hote l .  
As  we  a re  loca ted  by  the  wate rs ide  i n  Takesh iba ,  we  
are committed to coex istence with nature and act ive ly 
engage  in  conserva t ion  ac t i v i t i es .  We s incere l y  hope  
that al l  of our guests wi l l  support our efforts.

At mesm Tokyo, Autograph Col lect ion,  we wi l l  cont inue 
to  advance  our  sus ta inab le  prac t i ces .  We apprec ia te  
your understanding and cooperation.

For more detai led information, please scan the QR code.

Consideration for Resources
- To reduce the environmental impact, the air conditioning 
settings in the hotel are set to 24°C for cooling and 22°C for 
heating as a standard. We kindly ask for your understanding.

- The bathrobes and towels provided in the rooms are made 
from highly absorbent and quick-drying materials. Compared 
to standard hotel towels, they are lighter, more convenient, 
and also help conserve water during washing. Additionally, 
the tap water in the rooms is safe and delicious to drink, just 
like the bottled water in the refrigerator.

- To reduce paper consumption, al l hotel information and 
policies are available on the tablet provided in your room. If 
you have any questions about how to use it, please contact 
Star Service.

Eco-Friendly Amenities
To reduce waste, bath amenit ies (shampoo, condit ioner, 
body wash) ,  hand soap, and body lot ion are provided in 
refil lable dispenser bottles. The amenity boxes are made 
from recyclable paper and biodegradable plastic.

Environmentally Conscious Supplies
The beverages in the room's refr igerator are provided 
in easi ly recyclable paper packs, aluminum cans, and 
glass bott les. In addit ion to disposable sl ippers, we 
also provide sanit ized rubber-soled sandals, which are 
comfortable to wear, and we encourage you to try 
them.

Low Carbon Food Sourcing
T o  r e d u c e  c a r b o n  d i o x i d e  em i s s i o n s ,  w e  s o u r c e  
i n g r e d i e n t s  f r o m  w i t h i n  a  1 0 0 - k i l o m e t e r  r a d i u s  
whene v e r  p o s s i b l e .  T h e  f r e s h  v e g e t a b l e s  f r om  t h e  
Tokyo area are highly nutr i t ious and contr ibute to your 
wel l -being.

Low Carbon Transportation Options
The  hydrogen  shu t t l e  bus  ( fue l  ce l l  bus )  f rom mesm 
Tokyo to Tokyo Stat ion is a convenient ,environmental ly 
f r i end l y  opt ion .  Th i s  bus  serv i ce  i s  par t  o f  the  “Zero  
Carbon Chal lenge 2050, ”  which a ims for net -zero CO2 
emissions, and circulates between Hamamatsucho Station 
and Tokyo Stat ion. We also offer rental bicycles around 
the mesm area ;  p lease contact  Star  Serv ice i f  you are 
interested.

Gender-Neutral Init iatives
To  accommoda te  d i v e r se  gende r  i den t i t i e s ,  a l l  s t aff  
membe r s  w e a r  t h e  s ame  g e n d e r - n e u t r a l  u n i f o rm s  
d e s i g n e d  b y  Y o h j i  Y amamo t o .  T h i s  c o n t r i b u t e s  t o  
c r e a t i n g  a  c om f o r t a b l e  w o r k i n g  e n v i r o nme n t  a n d  
promoting gender equal ity .


